Have Your Say
with our
Reader’s Panel
Do you think that patient and carer information from the NHS can
sometimes be complicated, confusing and difficult to
understand?
Do you think you could help us develop information that is
accessible and interesting to patients and
carers?
If so then we

would love to hear from you!

NHS Eastern Cheshire Clinical Commissioning Group is the new NHS
organisation responsible for the planning and buying of NHS services for the
population of Eastern Cheshire.
We are committed to engaging with, listening to and learning from the
population we serve and would like to set up a volunteer READERS PANEL

Why does the Clinical Commissioning Group need a
Reader’s Panel?
It is important to the Clinical Commissioning Group that its publications are
understandable, easy to read, interesting to our population, but mainly as if
they are written by patients and carers, for patients and carers.
The only way we can ensure that we achieve this is to ask our citizens to
guide us.

What is a Reader’s Panel and what does it do?
A Reader’s Panel are a group of volunteers who will be asked to look at any of
our public facing documents, such as reports or leaflets, that we will be
publishing.

Panel members will be asked for their comments on the publication and will be
asked to think about the following:
• Does the information make sense – are there are any words that could be
amended, changed or altered?
• How is the information presented – is it clear or is there a better way that it
could be presented? Does it appeal to you? Would you want to read it?
• Does the information answer any questions that you may have?
We will welcome any input into the content and style of
our publications

How do the documents get to me?
You have the option to choose how you wish to receive
the documents and how you wish to respond.

How will
it work?

We can either send information via the post and provide a
freepost envelope for you to return your comments, or we are able to send
you things via email for you to respond via this way.
We want to ensure that we make it as easy for our members as possible, as
we really do value everyone’s input.

How often will I receive things?
We will try, where possible to keep a commitment to our members that we will
send no more than three publications per month, and as some documents
may take longer to read than others, we will always ensure that our Panel
Members have plenty of time to respond.

What happens once I have commented on them?
Once you have made your comments, amendments and additions they will
need to be sent back to Rebecca Patel, the Public Engagement Manager for
the Clinical Commissioning Group.
We will try and incorporate the comments, amendments or additions that we
receive.
We will try and ensure that the Reader’s Panel have sight of any final
documents prior to being published, but where this is not possible we will
ensure that all Panel Members will receive the final documents to see how
important their input has been.

How do I join?
If you are interested in becoming a Reader’s Panel member or would like to
know more then please contact Rebecca Patel, the Public Engagement
manager on the following details:

01625 663 864
rebeccapatel@nhs.net
1st Floor I New Alderley Building I Victoria Road I Macclesfield I Cheshire I
SK10 3BL

Your name and contact details will only be used to communicate with you in
connection with the Readers Panel. We will not pass your details on to anyone else
for any reason. Nobody outside of the CCG will have access to your details.

